
 

 

Please note that the minimum technology requirements for taking your CFI Online Exam are the 

following: 

• A well-working computer with 1 GB of RAM or higher. 

• A wired high-speed internet connection (3 Mbps). A wireless internet connection is not 

recommended. 

• Any webcam with 1280 x 600 video pixel resolution (a laptop camera is acceptable). 

• Working speakers connected to the computer. 

• A microphone connected to the computer (consider a webcam with a built-in microphone). 

Browser compatibility: 

• Edge - preferred 

• Internet Explorer - preferred 

• Firefox 

• Chrome 

• Safari 

Note: Tablets, Chrome Books, iPads are not allowed. One must have a laptop or workstation. 

Sitting for this examination will involve connecting to a site outside of your network security settings. If 

you are planning to take the exam on a work issued computer, please speak to your IT Department, and 

ask them to open ports 80, 443 and 1935.  Please contact the online proctor team technical support if 

you have any questions. 


